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Module 4 
Engage 
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The AAAE Cultural Competency 
Training: Mental Health in Context 
• Acknowledge: The importance and impact of culture, 

history, differences, unique experiences, individuality 
and expertise in one’s own life. 

• Assess: Clients’/consumers’ perspectives, beliefs, 
attitudes, cultural identity, strengths, assets, needs and 
previous experiences with mental health providers.  

• Advocate: For client/consumer needs, awareness and 
education, access to quality services, and supportive 
policies. 

• Engage: Clients/consumers using culturally  competent 
methods. Participate in outreach strategies that are 
culturally relevant.  
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Engage defined 

• 1. to occupy the attention or efforts of (a person or 
persons)  

• 2. to attract and hold fast 

• 3. To attract or please 

USC Hartford Center of Excellence in Geriatric Social Work 



How do you engage your 
clients? 
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Engage 

• Allow space and time for African American seniors to 
converse. 

• Engage in collaborative and active problem-solving at first 
contact, if appropriate. 

• Acknowledge and identify barriers and facilitators to 
participation. 

• Be prepared to work with other agencies involved with 
family, and link family to supportive services 
• 25% of African Americans reside in multigenerational households 
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Engage 

• Develop and implement an immediate intervention to 
address at least one stressor. 

• Acknowledge and address cultural beliefs and barriers. 

• Take time to build trust and rapport 

• Let clients tell their story   

• Engage in outreach efforts. 
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Practical engagement and 
outreach strategies 
• Disseminate information about mental health, 

treatment, recovery and services to senior centers, 
senior housing communities, neighborhood clinics, 
local churches, community centers, beauty salons, 
barber shops, grocery stores, drug stores, and 
other places that African American seniors 
frequent. 

• Use culturally appropriate images and messaging to 
engage African American seniors. 
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Practical engagement and 
outreach strategies 
• Take advantage of ethnic and cultural media, 

including newspapers and radio to disseminate 
information. 

• Partner with churches, physicians, neighborhood 
clinics, and pharmacies to help identify and 
educate African American seniors who might be 
“hard-to-reach” because they are poor, isolated, or 
in poor health. 
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The LACDMH Cultural Competency Plan identifies 19 
strategies to reduce disparities, especially those due to 
race, ethnicity and culture 
 
• 1. Outreach and Engagement 

• 2. Community education to increase mental health 
awareness and decrease stigma 

• 3. Multi-lingual/multicultural materials 

• 4. Collaboration with faith-based and other trusted 
community entities/groups 
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AAAE CCI Talk Shows 







Talk show format 



Talk show format 



Game show 



Be showered with gifts  

Be assigned CalMediConnect 

$Gift Bag 

Under the new health program in 

California for people with Medicare 

and Medi-Cal, what will happen if 

you have Original Medicare, Part 

D, and Medi-Cal and choose to 

ignore all notices sent  

in the mail? 

You will... 

Win Nobel Peace Prize 

Be just fine 



Health plan information clinic 



Evaluation 





African American Elder 
Sensitivity Exercise 
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Conclusion 
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